


long before you are a professional consultant, though quite a few up and coming

astrologers seem to forget that and want to take shortcuts.

"Well versed" is also, unfortunately, a debatable term. NCGR has an excellent
educational curriculum, and those of you who follow it will be well trained.
There are a few other well thought out programs for training astrologers, but as

yet we have no international, national or state programs that will certify how

much knowledge is needed in order to be considered a professional astrologer.

It also is important to remember that once you are an educated and well trained
astrologer, you will not automatically know how to work with clients or how to
help them. Just because you can see certain characteristics and potentials in a

chart, does not mean you automatically know how to impart that knowledge to

others.

It can be as dangerous to one person to awaken certain forgotten childhood
traumas, as it can be to another to ignore them. 1In one client it can produce
anxieties to allude to sexual hang-ups, especially if you, the astrologer, do
not know how to solve the problem; it can make another client nervous or even
suspicious if you never mention a problem he or she is well aware of. Some well
meaning astrologers not only advise clients as to possible vocational aptitudes,
but enthusiastically tell them how to go about getting that job or training for
that athletic feat, 1living out their own dreams rather than first ascertaining

what the client’s monetary, educational or home situation permits.

Even more dangerous than certain natal consultations are progressions where the
insensitive astrologer can sow seeds of anticipated difficult times, illnesses
or accidents. We have all heard horror stories of predicted death. One of my
favorite ones involves a close friend of mine, an excellent astrologer herself,

who was told by another astrologer that she better divorce her husband, else she



would die by age 42. She was 35 at the time. Though she knew this to be total
nonsense, a little lingering doubt stayed with her for seven years. Can you
imagine the added trauma had she not been an astrologer herself? Yes, we should
talk about possible difficulties ahead, but we must know how to do it in order

to help, not to destroy a client.

Another danger of the untrained astrologer involves making up a clients mind, or
playing God. One of my clients originally came to me because she had been told
not to marry her lover, since according to another astrologer, "they were quite
incompatible, would make each other miserable and the marriage could not last."”
That was 14 years ago and they are still happily married. Are their charts very
compatible? No. But they are both intelligent adults, both once divorced, and
both willing and eager to make this relationship last. It is not up to us as
astrologers to decide who should marry whom, it is up to us to point out to the
clients what possible difficulties they may encounter in the relationship and to

find out if the the couple is willing to work on those problematic areas.

What then is the answer? Must every astrologer be a trained psychologists in
order to function? I don’t think so -- but in my opinion each and every one of
us should get so—e sort of training in counseling techmniques so as to understand
some basic rules of dealing with another human being. There are many books that
can help, the libraries are full of them. There are occasional workshops on the
subject which can also be very helpful. There are counseling courses and even
certain ways of practicing your skills under supervised conditions. Just check

with your colleges and universities.

I am very fortunate and work with a professional psychiatrist and psychologist.
In fact these two have kept me so busy during the last five years that I have

hardly taken any new clients. This association has also enabled me to open up



many deeply hidden areas of a client’s psyche with the full reassurance that the
follow-up will be handled by people who know what they are doing. In other words

we each have to find our own solution as to the kind of practice we want to run.

Aside from astrological and counseling competence, astrologers need a healthy
dose of common sense, since we are faced with a multitude of human problems
and can’'t possibly be familiar with all of them. You need not have gone to war
yourself to understand the horrors involved and the deep scars it may leave on a
client. But you need to show your ability to empathize without condoning certain
poor habits that may result from excessive drinking or escape into drugs. Yet
you are mot the parent, teacher or psychoanalyst, you are the astrological
adviser. If the clients have problems beyond your expertise, have a list of
experts on hand that you can send them to. I am never embarrassed to admit that
I do not have all the answers and I have names of psychologists, psychiatrists,
massage therapists, Hatha Yoga teachers, meditation specialists and more ready

for the asking.

And that is another very important point to remember -- know your linitatiomns!

And while we are on the subject of limitations, be sure to explain to your
clients that you are not a clairvoyant, that you can give guidance as to which
area of their life might be emphasized or activated, but that you cannot predict
whether it will be positive or negative, how much or how little, since their own

attitude and free will is going to determine the outcome.

There is another important yet rather touchy point I must bring up: The passing

of judgment. Your judgment is based on your upbringing, your religion, your

schooling, your life’s philosophies and may be diametrically opposed to that of
your client; yet you must be able to discuss his or her problems in an accepting

and compassionate way. So please remember, keep your religious views as well as



your personal sexual preferences, enjoyments or hang-ups out of counseling or
you will do more harm than good. 1If you can only see one point of view, namely

your own, counseling may not be your strong point.

Before we go to my second 15506 regarding techniques that can help once you have
a budding astrological practice, let me tell you of a book book that I consider
must reading for all of you: It is called The Consulting Astrologer’s Guidebook
written by Donna Cunningham and it covers many of the areas I have harped on for
the last 20 years, including many points I am covering today as well as some I
won’‘t have time for, such as how to advertise yourself, the fine line between
promotion and hype, the nuts and bolt of composing a good biography, talking to
clients about fees, where to get vocational information and many other valuable

bits and pieces.

lesve # X!

Once you are "in business" what are some helpful techniques? Most of what I do
is very simple and requires just a bit of human insight and a lot of common

sense. Let’s start from the beginning.

The initial contact: Be sure to get all the data you need, find out the source

for the time of birth —-- there is nothing more embarrassing and annoying than to
work with the wrong chart and it will reflect back on you as a professional for
not being careful in the beginning. Realize that "mother said" is more often
wrong than right. Birth certificates are best, babybook, hospital records or
baptismal certificate are next. (One of my early clients had the time of 9:07 pm
from her mother, which gave her Virgo rising. In walked this good-looking dame
with a mane of her she kep throwing back...Need I say more? She sent for her BC

and was born at 7:09 am, Leo rising!)

Depending on how you work, get all other information, make all arrangements



regarding payment, date, time and place for the appointment clearly and

concisely. If you want to be listened to and if you wish your advice to be taken
seriously, you must also behave in a businesslike manner. Don‘t hedge or
hesitate when it comes to money. Some astrologers seem to think that it is
unspiritual to charge for their services. In my opinion that is total nonsense.
Only amateurs can afford not to charge, and that is what you will be regarded as
if you do not ask a fee for your services. Your neighbor whose chart you did for
free will not listen to you with the same attitude as the clients who plunked

down their hard earned moneys.

None of the other helping professions can afford free services, nor can you.
Even the clergy or related religious servants are taken care of by their
churches or temples and get additional compensation through your donations. If I
do not know my client personally, I ask for a 50% deposit and upon receipt I
will send an acknowledgment which also includes directions to my office, the
date and time of our appointment as well as a reminder to bring a 90 minute or

two 60 minute tape cassettes.

The place of your first meeting: If you have an office, the consultation will

automatically have a certain flavor. If you work out of your home, it becomes
very important that you have an office-like room. The kitchen table is not going
to inspire great confidence in your ability, even if you happen to be the
greatest astrologer who ever lived. There is no need to create distance between
you and the client (like a desk between the two of you), but you should create
an atmosphere or decor in line with the task at hand. Avoid interruptions,
especially when dealing with a new client. But new or old, give the client your

undivided attention, this is their time.

Making the client feel at ease is another very important facet of a successful



consultation. That can be done in many ways, whichever one seems the most
natural to you. I myself like to offer something to drink. Maybe because at my
first encounter with a psychologist he offered me coffee and the chitchat about

cream or sugar put me at ease.

Watching body language is also very helpful. How does the client sit? And where?
I can tell by how close to me (which corner of the sofa) someone sits, or which
way they cross their legs or arms, how comfortable or uncomfortable they are.
Little impersonal actions, such as testing if the tapes they brought work
properly, can help to relax them. All of you probably have your own tricks of

the trade.

Your appearance also matters. Each of us have a style, a certain way we like to
look and have others see us. I don’t care what style you use, be it a business
suit or a dress, slacks or skirt with a shirt or blouse, a sweater or a jacket,
it doesn’t really matter as long as it is neat and clean. You may love robes or
torn at the knee jeans, and in summer feel most comfortable in shorts - all
great clothes, but not when receiving a client. Would you like to walk in your
doctor’s office and see him or her dressed inappropriately or somehow look less

than professional? Wouldn’t that reduce your feeling of trust or respect?

The actual consultation depends on YOUR methodology of chart interpretation.

Some people just calculate a chart and give a cold "reading", (A word that I
avoid at all cost) others make lots of notes or write everything down before-
hand; some astrologers ask the client’s reason for the appointment, others
prefer to see what the chart says and find out more details during the session.
None of that matters, as long as you the astrologer are at ease with and

confident of your method, the client will respond in kind.

What does matter is that you listen to the client and do not just hold a



monologue. Again watch for body language. Is the eyebrow raised like a question
mark? Maybe your vocabulary is not clear. Make sure the client understands what
you are saying. Make your language simple - you are not trying to impress anyone
with your IQ. or college degree. You are trying to communicate and impart
important facts. I remember early on in my career telling a client how creative
he was, never really looking at him, or I would have seen his puzzled face.
Only years later through an acquaintance did I find out that he thought
"creative" meant artistic, which he was not. He felt I really did not know

what I was talking about...

Unless your client is a student of astrology, DO NOT TALK ASTROLOGESE. The
average person couldn’t care less if Saturn squares Jupiter or that Venus will
conjunct the Sun. Say it in plain English (or whatever language you speak).
Don‘t use psychological terms either, except for those words that have entered
our everyday vocabulary. Do help the client understand what you are basing your
interpretations on by helping them to understand the principles of astrology, in

other words you are not doing voodoo.

I usually hand my client a special chart I designed which gives keywords for
each house and translates the glyphs. I try to ascertain their knowledge of
astrology, briefly explain some of the concepts such as: I am working with your
birth chart which is like a roadmap; you are free to choose any path you wish;
since your birth you may have overcome many of the problem areas and utilized
some of your potential. I talk about free will versus fatalism, the uniqueness
of each person as well as the importance of their environment. I usually point
out where the Sun and Moon fall, and show the line representing the Ascendant.
As I discuss their horoscope, I will occasionally make them look at the chart,

just to make sure they realize I'm not a psychic but an astrologer.



Personally I do a lot of preparation work before the client’s appoimntment -- not
because I can’‘t give an impromptu interpretation, but because I wish to see the
chart by myself, unencumbered by the client’s vibrations, uninfluenced by
their needs of the moment. There is plenty of time to discuss what they think is
troubling them, but before we do that, I want to know what I think is their root
problem and how, according to their chart, they can possibly solve it. This I do
best by myself, alone. Once the client sits in front of me, my intuitive nature
takes over and much of my objectivity leaves me. That may be great, and most
helpful in working with a client, but not always helpful, to me at least, in
understanding the crux of the matter. That, by the way, does not mean taking
over or taking control. The client’s needs and feelings ALWAYS come first, and I

will change my approach as often as is necessary.

Once a client-astrologer relationship has been established, everything else
falls into place. You may encourage a yearly update, you may urge the client to
check with you frequently, you may prefer frequent sessions rather than one long
one -- each person has to suit him or herself. My aim is NOT TO TIE THE CLIENTS
TO ME but to establish enough rapport between us that they feel free to call me
if they feel troubled or need a sounding board or want an update or whatever
else I may be able to offer them. T also always urge the client to listen again
to the tape a month or so after our session. Hearing is very selective and most
people will only hear or observe what they are interested in at that moment, the
rest barely registers. Listening to it it again on tape, when they are in a
different, maybe more receptive mood, will make all the difference. Usually the
client expresses great surprise: I really did not hear you say such and such,
could we possibly discuss it? Or I must have been deaf when I had my appointment

may I ask you a few questions?



Ethics or what should and should not be said, is an important question that each
astrologer must come to grips with. Earlier on we discussed the fact that I do a
lot of preparation work. What if I saw something that I feel should be discussed
or resolved, yet the client skillfully avoids questions and skirts answers. I
usually try to approach the same subject a bit later, from a different
perspective and if I still feel resistance, I must decide if the individual is
not as yet ready or willing to deal with the problem, if I am exceeding his or
her capacity to absorb at this time, or, again, if I am not equipped to handle

handle the problem.

What about an often asked question: Can we see death in a chart, and if we do,
do we tell the client? I have never been able to see the death of a client,
since in my opinion the chart lives on. (Look at Marilyn Monrce’s or Vincent Van
Gogh’s charts. They are activated every time they are in the news). But I think
most of us can see the possible death of a loved one in a relative’s or spouse’s
chart. There are some so-called classical aspects, such as transit, progressed
or directed Saturn opposition natal Moon (mother/female) or Sun (father/male).
The same can be said for transiting, progressed or directed Uranus, be it by

opposition, square, or conjunction.

But watch out -- transit Saturn opposite natal Moon can mean a hysterectomy and
directed, progressed or transit Saturn opposite the natal Sun in a female chart
and opposite the Moon in a male one can mean divorce or some sort of separation
from a mate, or just as often, it can pass without amythimng happening. Nothing
is written in concrete in a horoscope. With those warnings in mind, if you see a
few possible separating or otherwise stressful aspects that lead you to believe
some sort of separation is possible, question the client on the status quo, on

the relationship with- and health of parents or partners. I’'ve never brought up
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"death” per se, but often a client is worried about a parent and we will
discuss the possibility of sickness or even death if the client is the one to

ask. Please note the word POSSIBILITY and the CLIENT’'S NEED to discuss it.

Another very important ethical question is how much to tell a client about another

person. In synastry, for example. Do you tell Mary all about Joe who's data she
has brought you? And what about John and his girlfriend Marsha? How much should
you reveal without Marsha or Joe being present? I am very careful in those type
of situations. If the client asks for an in depth comparison, I insist on having
both people present. If it is an aside during a consultation "My lover is really
giving me a hard time now, what do you think?” I will look at the lover’s chart
only in relation to timing. Is he/she going through a rough time? For how much
longer? I do not discuss character traits, talents or problems without the lover

being present.

A similar problem exists when delineating a child’s chart for a parent or
guardian. Again, come to grips with your own ethics, morals and philosophies
before you start the session. Think of what is helpful for the child versus
where you are invading its privacy. It may help Johnny if the adult realizes
that he needs an extra dose of loving and hugging (Saturn in challenging aspect
to Sun or Moon). Jane may benefit if those around her know that she is musical
and a dose of Mozart will soothe her frazzled nerves. But is it any adult’s
business to know that Johnny may be slightly oversexed (Scorpioc on the 8th and
Mars in there in Scorpio)? I cannot give you the answers, you’ll have to figure
it out for yourself, but PLEASE DO THINK OF THE CONSEQUENCES OF WHAT YOU DO OR

SAY.

As you deal with clients, you will learn many things, especially that your way

may be different from your teacher’s way or from what you have read in books.
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That is perfectly fine. Astrology is a symbolic language and only when you have
found your own symbols, not those of others, are you ready to become a good
astrologer. The same theory applies when you work with other. I rarely tell
clients what I think is wrong, instead I talk to them, I ask questions so that
I can learn how aware they are of what I feel could be a problem. I try to draw
out their answers rather than push my solutions. First of all, they may already
be working on the problem, secondly, my telling them is not a solution.
Intellectual knowledge or understanding does not necessarily bring growth or
change. Just think of yourself with a very painful leg; does the doctor’'s

explanation that it is broken take the pain away?

Our job as astrologers is to show clients the many positive avenues they can
take, to make them aware of all the potential they have and can use whenever
they want to. It is a very happy task, since most people only use 20% of their
talents and abilities. How wonderful to be able to give somebody hope when they

need it, confidence that there is more to life than they may have found til now.

One of the best things I have found in my many years of observing astrology and
astrologers is that each of us seems to attracts a certain kind of clientéle and
all clients seem to find the astrologer they need. How do they know? Maybe it’s
your voice on the telephone, your answers to their initial questions or maybe
its just the wonderful synchronicity of the universe. So in the long run your

way of doing astrology is the best way for you and your clients. ol H“J ) a 007
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And what about the third issue - what astrology needs to enhance its

professional image?

I think the problem is best illustrated in an example Steven Forrest gives in
his book The Night Speaks. He relates how people fly in from far away to see

him, that his waiting list is long, he’s been on TV and his name has been used
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